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Award 6 ERMCO has been named as one of central Indiana’s “2011 Top Places to Work” by the
Indianapolis Star. The results of the competition were announced in the Sunday, April 17%
special edition to the Star. Of all private companies in central Indiana, 101 were considered for

Projects in the awards. From those, the groups were broken down into three categories- Large, Midsize

Progress 6 and Small Companies, based on their number of employees. The research identified the top

twenty-five companies in the midsize category in which ERMCO was included. Based on
feedback from our employees in several different areas, ERMCO finished in 7" place in the

competition.

Of the sixty-five companies who received top rankings, ERMCO was one of only three construction contractors
and the only specialty trade contractor included. The other two contractors were both ERMCO customers, with
Shiel Sexton finishing 4™ in the Midsize category and Meyer-Najem finishing 1** in the Small Company category.
Meyer-Najem noted in their profile that, because so many of a construction firm’s employees work off-site at
construction sites, the management team must work harder to create a sense of community within the company.
That is certainly true at ERMCO as well. We believe that events such as our Safety and Productivity Celebration
event, our company picnic, our jobsite Safety Recognition luncheons and other employee centered events have
helped us establish an excellent relationship with our employees and were important to our recognition as a Top

Place to Work.

THE INDIANAPOLIS STAR
The companies included in the Indianapolis Star Top Workplaces list were INDYSTAR«COM
selected from a survey of employees measuring qualities such as company P—
leadership, career opportunities, workplace flexibility, compensation and TOP
benefits. The survey included questions concerning ethics, values and WORK
community involvement. As our past history proves, these are all areas of PLACES
paramount importance to us. Our recognition in this competition validates that 17
we are doing well in the areas that are most important to us and to our s
employees.

(Continued on Page 5)
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SUSAN CAMPBELL, RECEPTIONIST

“ERMCO, this is Susan.” If you have called
the front desk at ERMCO, more than likely,
these words and voice are familiar to you.
First impressions are monumental in securing
and sustaining business relationships and
Susan provides a positive one.

Susan was born in Beech Grove and grew up
on the east side, graduating from John
Marshall High School as did her two
brothers, Bill and Dan and one sister, Kathy.

After graduation, Susan worked for various companies including
Furrows, Medical Oxygen, GMAC Mortgage and Southside
OBGYN in the medical records department. In December of 1997,
she began her long career at ERMCO as the Receptionist. Being a
receptionist is an integral part of any company; the receptionist’s
voice is the first heard and she is the first seen as visitors enter the
building.

Being a receptionist also involves many other duties such as;
managing the incoming and outgoing correspondence, organizing

MARTIN KNAPP, FOREMAN

Martin Knapp grew up in the Indianapolis area and
attended Southport High School. As young as age
I5, Martin began his career in the electrical trade,
working for his stepfather, Ken Ford, in his small
electrical business. But it was in high school
where Martin was further introduced to the
construction trade. In Martin’s junior and senior
years of high school, he attended Central Nine
Career Center, a vocational school affiliated with
nine Indianapolis high schools. It was there where
H he and his classmates built two houses from the

ground up, an experience that helped him later in
life with his own extensive home remodel. His mother, Jackie, was also
affiliated with the construction field having worked for various electrical
suppliers and serving the ERMCO account for many years. It seems
Martin was destined to work in construction and, by our good fortune,
destined to be with ERMCO.

Upon graduation from high school, Martin worked through the IBEW
off of Book 4 for Schneider Electric but eventually went into the
apprenticeship school, graduating and becoming a Journeyman in 1986.
He briefly worked at Anderson Electric before beginning his long career
at ERMCO Inc. in 1989 where he has remained. Martin has participated
on many of the major ERMCO projects, including Libbey Owens Ford,
Eli Lilly and Company, Methodist Hospital, Lucas Oil Stadium, Conseco
Fieldhouse, the Hilton Garden Inn in Bloomington IN, Belmont Sewage
Treatment Plant to name a few. He is currently overseeing the field
operations for the |. U. Briscoe Quad project in Bloomington, scheduled
to complete in 2012.

the management contact list, greeting visitors and generally serving
as the “face” of ERMCO and the gatekeeper. In Susan’s case, her
duties also involve data entry, particularly involving work for the
purchasing & accounting support teams.

In 2000 Susan purchased a house in Johnson County. She and long
time companion, Mark Harris, have put in many hours revitalizing
the interior of their home and plan to beautify their property by
landscaping their yard this spring. Outside of obligations at
ERMCO, Susan enjoys traveling - especially cruising. Susan and
Mark have been on several cruises going to such places as
Cozumel, Key West, Haiti and Jamaica just to name a few.

Susan also enjoys fishing, a pastime she developed as a young girl at
her parents’ cottage on Lake Shaffer. She even competed in a
fishing tournament where she caught a 4 1/2 pound catfish on Lake
Monroe, with her team finishing in Second Place for the day.

Consistency is an important part of any company and Susan
definitely provides that at ERMCO. Her dedication to the company
is recognized and extremely appreciated by all.

Martin is married to Melia and together they have two daughters;
Sutton, who attends the University of Indianapolis, and Payton, who is
a junior at Decatur Central High School. Martin has always been very
involved in his children’s lives. He had previously served as Treasurer
for the West Newton PTA, the Decatur Interim School and the
Decatur Central High School band. He also coached soccer for the
Decatur Youth Athletic Association and the Decatur Middle School.

Martin and his wife enjoy traveling and hope to do more in the future.
They've been to Florida, Hawaii, the Grand Canyon and Niagara Falls
just to name a few. One thing on Martin’s bucket list is to drive to
Alaska! He also enjoys bowling and golf but admits he has had very
little time to play either sport. He hopes to eventually get back in the
game.

A substantial project in which Martin was involved was the complete
remodel of his grandparents’ home he purchased shortly after he and
Melia were married. He basically turned a 900 square foot home into
a 3,600 square foot, two-story masterpiece with an old fashioned
wrap-around covered porch. He explains that at first it was a fun
project, but once his children came along and they became busier, it
quickly turned into a dreaded job that lasted much longer than
anticipated. They persevered through it all and now can be very
proud of what they accomplished.

As in his personal life, Martin works very hard for EMRCO and always
strives for perfection. Although he’s quiet and not one to brag, his
accomplishments speak multitudes. He is a great representative for
ERMCO and we are proud that he is on our team.
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MAJOR GENERAL EMMETT J. BEAN FEDERAL CENTER PHOTOVOLTAIC INSTALLATION

In September of 2010, ERMCO began installing what is thought to be the largest solar
photovoltaic project in the state of Indiana to date. It is part of a project that will bring high-
performance green technology to the Bean Federal Center. This project is being funded by the
American Recovery and Reinvestment Act and directed by the U.S. General Services

Administration.

The system, pushing nearly 2,000,000 watts, will
consist of roughly 6,000 Sun Power 318 panels
covering the roof of the three-story building on
Indianapolis’ northeast side. The system includes 4 —
PV Panels Being Installed 500KW roof mounted inverters and transformers that
will be connected direct to the existing substations

located on the st floor.

The project will also include a solar panel testing laboratory area consisting of a 3,000 watt
medium efficiency crystalline module array, 3,000 watt thin-film laminate array, 3,000 watt
thin-film panel array and a 3,000 watt thin-film cylindrical array. The laboratory area will also Loading Equipment onto Helicopter
house a small weather station data server, which will report the power generation and all
relative atmospheric information The inverters had to be placed on the roof with a helicopter

due to the location of their installation.

Ron Jones, Scott Donovan and Andre Grocox are the Project Managers for this job and Fred Miessen is Foreman. This project will help
enhance ERMCO’s position within the renewable energy’s market.

ERMCO NAMED ONE OF CENTRAL INDIANA'S “2011 TOP PLACES TO WORK™, Conrt.

President, Darrell Gossett, stated; “We are both excited and humbled to be named a Top Place to
Work. We certainly strive to do the right things to help make our employees motivated to excel
and to make them proud to be part of the ERMCO team. To do so well in a competition of this
type where we are being compared to virtually all companies in central Indiana is a testament to our
people and the way they work together. We want everyone to want to come to work each day, to
enjoy what they do and to be proud at the end of the day to go home and share what they

accomplished.”

The research process involved all areas of the company including the office staff, field leadership team
and the rank and file craftspersons. While the individual responses were kept confidential by the
research firm, we were given feedback on how we did with each group. We were also given direct
quotes from employees’ responses on many of the questions, without reference to which individuals
made the comments. The comments were overwhelmingly positive and most all of them verified that
our efforts are actually working and that we are meeting our goals in most every area. At the same
time, there were several comments providing input, suggestions and constructive criticism that will be

extremely helpful moving forward.

Greg Gossett, Vice President of Corporate Operation, said in response, “While we are proud of the
results of the 2011 competition, our company has been built on the premise of constant
improvement. We are never spoiled by success and are never content to stay where we'’re at today.

We will take this input seriously and will use it to make ourselves an even better company.”

We thank our employees for taking the time to participate in this program. The fact that they
recognized its importance and were willing to provide their thoughts and opinions is testament that
they truly feel they are an important part of the ERMCO family and can make a difference in the
company’s future. We will continue to strive for perfection and will work hard to make them proud

to say they work for ERMCO today, next year and for many years to come.
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ERMCO WELCOMES NEW EMPLOYEES

We are very pleased to introduce the latest additions to the ERMCO team: Luke Jackson*, Project Coordinator, Bryan Christ¥,
Project Engineer, Jason Haltom, Project Engineer and Kevin Marshall, Commercial Accounts Manager.

B Kevin Marshall

*Previously members of ERMCO Field Management

ERMCO TEAM, THREE TIME WINNER OF PEPPER SAFETY AWARD

Each year, Pepper Construction recognizes three subcontractor partners who have demonstrated the highest level
of safety on Pepper projects in that year. This award is presented to the companies which were the best

performers in each category, based upon documented safety observations on Pepper jobsites throughout the year.

We are proud to announce that ERMCO has been named the top performer and award winner in the category of
Greater than 10,000 Observations for 2010. This is the THIRD year on a row that ERMCO has been given this

honor and performance has improved each year.

Safety Director, J.D. Kyle thinks that the reason ERMCO is able to maintain their safety performance at such a high
level consistently is because upper management is able to communicate their safety commitment and expectations
to their manager, supervisors and trades people, they put a significant effort in educating all trades people and most importantly, the
employees “buy into safety”, meaning they incorporate safety into every action they perform while on the job. Congratulations to all

ERMCO employees who made this recognition by our peers possible.

ERMCO JOBS IN PROGRESS

*  |U Health Saxony Medical Center *  Centrum Church, downtown *  Dow Agro Sciences

*  Briscoe Quad, |.U. *  Belmont/Southport *  Park 100 Foods Remodel

*  Barclay Center, N.Y. Woaste Water Treatment Plant * Cummins, Columbus/Seymour

*  Ivy Tech Fall Creek Expansion *  Hamilton Trace Nursing Home, Fishers *  Columbus Regional Hospital

*  Hendricks Regional Health/YMCA ¥ Riley Hospital Tower; L.P.D. *  New Wishard Hospital Lighting

*  Rolls Royce Plant 8 Lighting Retro Fit *  Tony Stewart Residence *  New Wishard Hospital Fire Alarm

*  Midwest ISO, Carmel *  Bean Federal Center PV Installation %  New Wishard Hospital Systems

EDUCATION AND ADVANCEMENT

ERMCO is continually looking for trained employees who possess the abilities and skills needed to advance to the next level of employment. While many factors such as
experience, relationship with a particular customer etc. go into the decision of who will serve as a Project Foreman, one of the key elements is if the individual possesses the
technical knowledge and interpersonal skills required to serve in a leadership role. The IBEW offers continuing education classes in many areas, both technical and inter-
personal throughout the year. We encourage all employees to take advantage of those classes and gain the required skills needed to be considered for future advancements.



